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Introduction 

Palliative Care Queensland (PCQ) is committed to protecting the privacy, confidentiality, 
integrity, and security of personal information entrusted to us. We recognise that privacy is 
fundamental to maintaining the trust and confidence of our members, consumers, donors, 
volunteers, employees, contractors, partners, and the broader community. 
  
PCQ collects, uses, stores and discloses personal information in accordance with: 

 The Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs); 
 The Notifiable Data Breaches (NDB) Scheme where applicable; 
 The Information Privacy Act 2009 (Qld) where applicable; 
 Relevant fundraising, employment and health information obligations; and 
 The Australian Charities and Not-for-profits Commission (ACNC) Governance 

Standards, particularly standards relating to accountability, transparency, responsible 
management, and protection of stakeholder information.  

Our Commitment 

PCQ is committed to: 
 Collecting only information that is reasonably necessary for our functions, activities and 

services. 
 Protecting personal information from misuse, loss, unauthorised access, modification or 

disclosure. 
 Being transparent about how personal information is collected, used and shared. 
 Providing individuals with access to their personal information and the ability to request 

corrections where appropriate. 
 Responding promptly to privacy concerns, complaints and potential data breaches. 
 Maintaining systems and processes that support privacy, confidentiality and information 

security.  

Collection of Personal Information 

Depending on the nature of an individual's relationship with PCQ, we may collect personal 
information including: 

 Name, address, telephone number and email address; 
 Membership, volunteer, donor or service user information; 



Palliative Care Queensland (PCQ) 
Privacy Statement  
 

 

Privacy Statement V1     Page 2 of 4    

Approved by CEO: 22/09/2026 Review Date: 22/09/2027 
 

 Employment and contractor information; 
 Financial and payment information; 
 Training and professional records; 
 Health information where relevant and authorised; 
 Website usage and communication data; and 
 Other information necessary to deliver services, manage relationships and meet legal 

obligations.  

How We Use Information 

PCQ may use personal information to: 
 Deliver programs, education, support services and events; 
 Manage memberships, donations and fundraising activities; 
 Communicate with stakeholders and provide requested information; 
 Administer volunteer, employment and contractor relationships; 
 Improve service quality and organisational performance; 
 Meet legislative, regulatory and governance obligations; and 
 Protect the safety, security and integrity of our operations.  

 
We will not sell personal information to third parties. Personal information will only be 
disclosed where authorised, required by law, necessary to deliver services, or with the 
individual's consent.  

Information Security 

PCQ takes reasonable steps to safeguard personal information through physical, electronic and 
administrative controls, including restricted access, encryption, secure storage, staff training and 
secure destruction or de-identification of information when no longer required.  

Video Surveillance (CCTV) 

Palliative Care Queensland (PCQ) may use closed-circuit television (CCTV) and other video 
surveillance systems at its premises and surrounding areas for legitimate organisational 
purposes, including: 

 Protecting the safety and wellbeing of employees, volunteers, members, clients, visitors 
and contractors; 
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 Assisting in the prevention, detection and investigation of incidents, misconduct, theft, 
fraud or unlawful activity; 

 Supporting workplace health and safety obligations; 
 Protecting PCQ property, assets and information; and 
 Assisting with emergency management and security response activities. 

Where CCTV is in operation, appropriate signage will be displayed to notify individuals that video 
surveillance is occurring. 

Access to CCTV recordings is restricted to authorised personnel and will only be used or disclosed 
where necessary for the purposes described above, where required by law, or were requested 
by law enforcement or regulatory authorities. 

CCTV recordings will be securely stored and retained only for as long as reasonably necessary 
before being securely deleted or overwritten in accordance with PCQ's records management and 
privacy obligations. 

PCQ will not use surveillance systems in areas where individuals would reasonably expect a 
higher level of privacy, such as toilets, change rooms or similar facilities. 

Data Breaches 

In the event of a privacy or data breach, PCQ will respond in accordance with applicable 
legislation and the Notifiable Data Breaches Scheme. We will investigate suspected breaches, 
take steps to minimise harm, and notify affected individuals and relevant authorities where 
required by law.  

Access and Correction 

Individuals may request access to personal information held by PCQ and may request corrections 
where information is inaccurate, incomplete or out of date. Requests will be managed in 
accordance with legislative requirements and organisational procedures.  

Privacy Concerns and Complaints 

PCQ welcomes feedback regarding privacy practices. Any person who believes their privacy has 
been compromised, or who wishes to seek access to or correction of personal information, may 
contact PCQ directly. 
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Palliative Care Queensland 
1/31 Chorlton Street, East Brisbane Qld 4169 
Email: hello@palliativecareqld.org.au 
Phone:(07) 3842 3242  

Board Assurance Statement 

The Board and management of Palliative Care Queensland are committed to ensuring that 
personal information is managed lawfully, ethically and transparently. The organisation has 
implemented policies, procedures and controls designed to support compliance with privacy 
legislation and ACNC Governance Standards, while promoting community trust, accountability 
and responsible stewardship of information. Regular review of privacy practices forms part of 
PCQ's governance and risk management framework.  

The organisation may utilise CCTV and security surveillance systems in a proportionate and 
lawful manner to protect people, property and organisational assets. Surveillance activities are 
supported by appropriate signage, access controls, retention practices and privacy safeguards 
consistent with the Privacy Act 1988 (Cth), Australian Privacy Principles and ACNC Governance 
Standards relating to responsible governance and risk management. 

Review Cycle:  

Annual or earlier where legislative, operational or organisational changes require review. 

 


